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1. Scope 

Tele2 offers Services (wholesale roaming services to service providers for pre-paid end-user services) under the following conditions:

1.1. The Services consists of roaming services (voice, SMS, MMS, data) in the EEA. Access Seeker will sell and market Access Seeker Retail Services, which are based on the Services,
1.2. Access Seeker will be given the possibility to sell SIM cards in its own name on a dedicated Tele2 IMSI series as a retailer. 
1.3. Access Seeker sets all Roaming Customer Prices in accordance with the process described in Section 4. Prices for other services than Access Seeker Retail Services that may be available for Access Seeker Roaming Customers (e g for domestic mobile communication services or for roaming outside of the EEA) are determined by Tele2. By using a dedicated IMSI on dedicated SIM cards no provisioning of the service is needed.
1.4. Access Seeker acknowledges that Access Seeker independently and in its own name markets Access Seeker Retail Services to and contracts with the Access Seeker Customers and that Access Seeker is not allowed to use Tele2’s trade name, brand or other reference without prior written consent from Tele2. For statistical and regulatory purposes, the Access Seeker Roaming Customers may be considered as Tele2 customers.
1.5. Tele2 will provide Customer Care services as further described in Section 4 below. 
1.6. Purging of Access Seeker Roaming Customer’s inactive accounts will take place in accordance with Tele2’s from time to time standard operational procedures; at present after  6 months of inactivity.

2. General obligations 

1.1. Tele2 shall administer the interface between Access Seeker’s traffic in the Outbound Roaming agreements and other telecom operators’ networks. This encompasses a right for Tele2 to handle all interconnect traffic attributable to Access Seeker in the Outbound Roaming agreements.

Access Seeker’s obligations

Marketing and sales

1.2. Access Seeker shall independently in its own name, for its own account and at its own cost market and sell the Access Seeker Retail Services and determine prices for roaming within the EEA. The process for setting and changing prices are described in Section 4 below.

1.3. Access Seeker shall ensure that the terms and conditions for Access Seeker Retail Services at all times are fully compliant with all applicable rules and regulations and meet minimum technological, operational or other criteria for the Services as set out by Tele2. The Access Seeker shall also ensure that the Access Seeker Roaming Customers have received the current version of Tele2’s terms and conditions for any other services than Access Seeker retail Services that may be available for Access Seeker Roaming Customers. Tele2 shall ensure that Access Seeker has access to the current version of such terms and conditions.
 
1.4. Access Seeker has the right to appoint agents, retailers, dealers or other representatives for the marketing and selling of Access Seeker Retail Services. Access Seeker is responsible as for own debt for said representatives fulfilment of any obligations under this Agreement.
Unauthorized use, fraud and lawful interception

1.5. Access Seeker shall at all times comply with instructions and recommendations that Tele2 issues to Access Seeker which are designated to prevent unauthorized use of the Outbound Roaming agreements.

1.6. Access Seeker shall at all times be responsible for procedures necessary to prevent fraudulent or unauthorized use of the Services and/or the Access Seeker Retail Services.

3. Numbering and SIM cards

Numbering
1.7. Access Seeker shall employ IMSI numbers within Tele2s IMSI-ranges. The IMSI numbers shall be allocated and administered by Tele2. 

1.8. Access Seeker shall be allocated MSISDN numbers from Tele2. 

1.9. Access Seeker’s allocated and imported MSISDN numbers are in terms of interconnecting traffic to be administered by Tele2 in all respects.

1.10. Tele2 allocates MSISDN numbers according to Access Seeker’s SIM card orders.
SIM Cards

1.11. Access Seeker shall in its own name, for its own account and at its own cost order SIM cards from Tele2. Access Seeker shall bear all costs associated with the SIM cards, including but not limited to layout, production, packaging and shipping. Tele2 will use its existing supplier agreements for SIM cards to ensure compatibility between the Outbound Roaming agreements, the Mobile Networks and the SIM cards provided to Access Seeker.
4. Specifications of Services

1.1. Tele2 will provide Access Seeker with one (1) roaming price-plan where Access Seeker will set the prices for Access Seeker Retail Services. Prices for other services than Access Seeker Retail Services that may be available for Access Seeker Customers (e g for domestic mobile communication services or for roaming outside of the EEA) are determined by Tele2.

1.2. The Access Seeker will set and change prices for Access Seeker Retail Services by providing the prices as determined by Access Seeker to Tele2 during the implementation project. Subsequent pricing changes, if any, will be executed by issuing a request for change to Tele2 in accordance with such routines as specified by Tele2. Tele2 will execute these changes as soon as possible, but at no time longer than twenty (20) working days. Testing and verification of the implemented price changes shall be made by Access Seeker in accordance with the routines as specified by Tele2. Changes in pricing requested during holidays and normal vacation period may take longer to process. Prices will be changed for all Access Seeker Roaming Customers upon execution of the new prices. Requests for change shall be sent in writing to the contact person specified in the Contact List in accordance with the means of communication as instructed by Tele2. The request for change shall clearly state the new full pricelist and also clearly indicate the changes from previous pricelist. The request for change shall also contain the date Access Seeker wishes the new pricelist to be operational. Access Seeker may change the prices for the Retail Services once a year free of charge and additional changes may be carried out against a fee.  
1.3. Access Seeker Roaming Customers shall have the possibility to purchase any Tele2 prepaid voucher available in the Area and register the value on its prepaid account. Chosen value of voucher determines which standard Tele2 priceplan that is applicable for Access Seeker Roaming Customer for other services than Access Seeker Retail Services. 
5. Services 
1.4. Under the terms and conditions set out in this Agreement, Tele2 hereby grants Access Seeker a non-exclusive right to establish a Service Provider operation in the Area for the provisioning of Access Seeker Retail Services to Access Seeker Roaming Customers. The establishment of such an operation shall be facilitated by Tele2 providing the Services to Access Seeker in the Coverage Area as set out in this Agreement.
 

1.5. The Services may only be used by Access Seeker for the provisioning of Access Seeker Retail Services to Access Seeker Roaming Customers and the Outbound Roaming agreements may not be used for wholesale services, unless otherwise agreed in writing between the Parties.

1.6. The Services shall be provided in accordance with relevant GSM/UMTS Specifications and the 3GPP/GSM Association Permanent Reference Documents.

1.7. Tele2 has the right to limit, alter and/or improve the Services insofar as the corresponding limitations, alterations and/or improvements is implemented in relation to the services that Tele2 offers to its own end customers.

6. Additional and unregulated Services

The Parties may, subject to commercial agreements and to general availability etc., agree on additional features or services other than those included in the Services. All such additional features and services, if any, shall be specified in annex(es) to this Agreement and signed by authorized representatives from both Parties.
7. Telecom Services

Traffic types included under the Agreement are voice, packet data, fax and circuit switched data, MMS and SMS. Access to services will vary according to each individual roaming agreement.

8. Roaming related services

Handling of High usage/Fraud detection

Access Seekers Roaming Customers will be monitored for fraud and/or high usage byTele2 or Tele2’s roaming partners per ordinary routines and Tele2 reserves the right to act against Access Seekers Roaming Customers in accordance with the same rules and procedures as for any Tele2 prepaid subscriber, including but not limited to barring the SIM card from further usage. 

2013-01-01
Version 1.0

