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1. Interfaces
1.1. Invoicing basis Tele2 will deliver a specification over Access Seeker’s Roaming Customers usage, comprising details required to calculate the revenue from Access Seeker Roaming Customers for Access Seeker Retail Services and the net amount due from Tele2 to Access Seeker or from Access Seeker to Tele2 as the case may be.
1.2. Information regarding Tele2s current roaming partners will be made available to to Access Seeker via the web-based system ORCIS. ORCIS contains detail regarding each individual Roaming Partners network.
1.3. Tele2 may provide access to a WEB based support tool in which Access Seeker’s customer service and technical staff will be able to receive information concerning:

· Present known incidents
· Historic incident

1.3.1. For access a VPN tunnel will have to be setup to Access Seeker. 

2. SIM cards

2.1. Tele2 will deliver batches of minimum 5000 SIMs to Access Seeker. Access Seeker will be responsible for distribution of SIM cards to Roaming Customers. SIM cards are delivered with PIN and PUK printed on SIM card. 

2.2. SIM cards are pre-provisioned with MSISDN numbers upon delivery
3. Subscriber services

The telecom services offered to Access Seeker’s Roaming Customers are dependent upon the agreed services in the individual Roaming Partner Agreements between Tele2 and Tele2’s Roaming Partners and may therefore vary within the coverage area. The services offered to Access Seeker’s Roaming Customers will not differ from the services offered to Tele2 subscribers in regard to the telecom services realized in accordance with the GSM specifications.
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